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How to reset your Candidate Space password 
 

Click on Employment Opportunities List.  

 
 

Click All Open Positions.  
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Click Login. 

 
 

From the Login screen, click on password reset.  
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Enter User Name (email address).  

The system will verify if you have a Security Question(s) on file. 

 
 

If there is no Security Question on file you will receive the following message: 

 
 

Close the page and retrieve the temporary password emailed to you. 

 

Navigate back to All Open Positions as described above. 
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Click Login.  

 
 

Enter the Username (email address) and the new Password. 
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You will be prompted to answer a minimum of one of two Security Questions and save. 

 
 

Once you answer the Security Question(s) and click Save Questions you are brought to the 

Openings Search page.  Select Change My Password at this time.  
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After entering the Current (temporary) Password that was sent to you in the email, enter 

your New Password twice and click continue. Note, the New Password should be at least 

10 characters, contain a mix of upper and lower case letters, and at least one number. 

 
 

Click Done.  
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You will be brought out to the homepage where you should click All Open Positions. 

 
 

Which will bring you back to the Openings Search Page. 
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Note: If you have forgotten your password, after you have answered the security 

question(s) you will go through the same steps, but instead of receiving an email 

you will be prompted to answer one of your security questions: 

 
 

 
 


